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Interpersonal Skills

The ability of an employee to interact with others effectively
is key to the success of any organization. Interpersonal skills
are a result of a person’s collective experience and learnings.

While not everyone is on the same level when it comes to
interpersonal skills, there is always room for improvement
through conscious effort and practice. This course aims _
to help each employee develop and improve their

interpersonal skills.

Course Objectives:
For the Participants To:

* Revisit their interpersonal skills through a
self-assessment

= |dentify their strong and weak points as
their starting point

= Spot areas for improvement in their
interpersonal skills

» Enhance their Interpersonal Skills through
an action plan
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Development Training

Elevating Your
Interaction SKkills

A 2-Day Training Workshop

Course Content
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What Are Interpersonal Skills?

Is it born or made?

What are the types of Interpersonal Skills?
Improving Your Listening Skills

Improving Your Emational Intelligence
Improving Your Verbal Communication Skills
Improving Your Group Communication Skills
Dealing With Difficult Interpersonal Relations
Connecting With Others

Developing Cohesive Interpersonal Environment

Course Methodology

This training includes Self-Assessment,
Lectures, Workshops and an Examination. The
participants will be given time and opportunity
to develop their own interpersonal skills
development plan.




